The Grove Medical Centre

6 Uplands Terrace, Uplands, Swansea  SA2 0GU

Tel:  01792 643000



My Health Online Application Form



Dear patient - Thank you for choosing to register with this service.  Please complete section 1 of this form and hand to a receptionist with suitable proof of identity.


Section 1

Patient details/consent form

Name:  ……………………………………….……………
               Date of birth:  ………………………………………               
Address:  ……………………………………….……………
    Tel:  ……………………………………….……………
               
Email address:  ……………………………………….……………
               
NB:  It is very important that you provide an email address to enable us to process this online request.
I, the above named, understand that in using the My Health Online e-services I agree to the terms of use as set out in the patient information sheet and the My Health Online web pages.   I understand that misuse or inappropriate use on my part may result in my account being withdrawn. I understand that this will in no way affect my registration with the practice.

Please advise us which surgery you will collect your prescription from:
· I wish to pick up my repeat prescriptions from The Grove Medical Centre
 FORMCHECKBOX 

· I wish to pick up my repeat prescriptions from The Marina Surgery

 FORMCHECKBOX 

Patient signature:  ……………………………………….……………
     Date:  …………………………………           
……………………………………………………………………………………………………………………………….

Section 2  (practice staff only)

Reception checklist 

· Patient’s identity verified by identity document



 FORMCHECKBOX 

· Patient’s name and date of birth checked on application form

 FORMCHECKBOX 

· Patient’s name, address and date of birth correct on clinical system
 FORMCHECKBOX 

· Patient has ticked which surgery to collect their prescriptions

 FORMCHECKBOX 

· Registration process and next steps to registration explained

 FORMCHECKBOX 

· Patient registration letter issued to patient




 FORMCHECKBOX 


· Message added to prescription screen where scripts to be issued
 FORMCHECKBOX 

Signature of receptionist:  ……………………………………….……………
          
Date:  …………………………
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Patient Information Sheet

In co-operation with Informing Healthcare and EMIS, our computer system supplier, this GP Practice is running a service that enables you to access services online. Informing Healthcare is the Welsh Assembly Government programme set up to improve patient services through better use of IT and information.
The service is called My Health Online and through it you can:
· Request repeat medication

· Update your account details

What you need to do to use the service
1. To use My Health Online you must first register by completing the attached application form and bring it to reception.

2. You must bring some proof of your identity such as driving licence, passport, birth certificate, medical card or recent utility bill or financial statement.

3. You will be asked to confirm that you have read and understood the practice guidance about using My Health Online e-services. (See below.)

4. You will then be issued with a letter that gives your unique PIN NUMBER and ACCESS ID. Once you have this you can activate your account by logging onto;

https://www.myhealthonline-emisweb.wales.nhs.uk
The first time you log in you will be asked to choose a password and set a security question. This security question will be used by practice staff to confirm your identity if you contact them with any queries about your account. For security you should not reveal these details to anyone.    When you log in it is important that you enter your details exactly as they appear on the letter.  If you change your mind, you can ask for your My Health Online account to be deactivated at any time.

Security 

All information sent to the Practice via My Health Online is secure. Your personal details are encrypted and protected using the highest standards of internet security, so they cannot be intercepted. Only you and the GP Practice are able to see your medical information.

It is your responsibility to keep your My Health Online access details safe and ensure that they are not used by anyone else. Any misuse of the service will result in your access being withdrawn. If you lose your 
security details or at any time believe that someone else may have learnt your password or gained access [image: image2.png]My Health Online



to your account, contact the practice straight away, by telephone or in person.

What happens if I lose or forget my log in details?

You will need to inform reception who will issue you with a new PIN NUMBER and ACCESS ID. You can then connect to the web site at any time and activate your account.

Requesting a repeat prescription

The My Health Online e-service provides you with a list of all your regular repeat medication, from which you can select the items you require. 

If one of your regular medications does not appear on the screen, it may be because the repeat authorisation has expired and the medication needs to be 're-authorised' by a doctor. You may still request the medication by contacting the surgery, but you may be asked by the doctor to come for a review. When writing out medication requests, be sure to include the name of the medication, the dose, and the quantity required. 

When you applied for this service, you selected the surgery where the prescription would be collected from. If you wish a Pharmacy to collect the prescription then you will need to advise them of the surgery it should be collected from and you can organise this direct with the pharmacy of your choice. If you wish to pick up your prescription from an alternative address, you will need to telephone the appropriate surgery rather than use the on-line service.
Once your repeat prescription request has been received, it will be processed by one of our Practice staff. If your medication is currently authorised as a repeat medication, your request will be 'accepted' and a new prescription printed.

From time to time, patients request medication that is overdue for review. Your request will then be forwarded to a doctor who will decide whether to accept or decline your request. If your request is declined, the word 'rejected' will appear next to your request on the screen and you will receive a message informing you what to do next. 

You can follow the progress of your prescription request online by logging-in to your My Health Online account. Please ask for your regular medications in plenty of time and allow at least 48 hours for your prescription request to be processed. Requests will only be processed during normal opening hours.

Changing your contact details
If you change your address, phone number or mobile, or other contact details please let us know as soon as possible. People often forget to inform us and the problem is only discovered when we attempt to contact you in an emergency! 

You can change your contact details on-line. Before your new details are registered, they are reviewed by a member of our staff to check for obvious errors. If you have moved outside our practice area, you may be contacted and asked to register with a local Practice. 

Terms of use 

In using My Health Online, you agree with the terms of use set out in this information sheet and on the My Health Online web pages.   You are responsible for ensuring that your My Health Online log-in details are kept confidential.  You are also responsible for any misuse of your account, and must inform us immediately if you believe an unauthorised person has gained access to your account. 

The Practice does not guarantee that My Health Online or our other online facilities will always be available and will not accept any liability for damages resulting directly or indirectly from the use of, or from any inability to use, My Health Online or our other online facilities. 

REMEMBER TO LOG OUT OF THE SYSTEM WHEN YOU HAVE FINISHED





To do this please click - ‘Log Out’ on the screen. Closing the browser is NOT sufficient (ie clicking x in the top right hand corner).
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